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Henderson Hall EFMP Family Crisis Resources 

This list of resources is compiled for EFMP staff to coordinate services in order 

to help families during an emergency crisis situation. 

 

Organization Website/Phone # Location Services 

Arlington National 
Cemetery 

877-907-8585 
https://www.arlingtonc

emetery.mil/#/ 

Call cemetery for eligibility and space 
availability. 

Behavioral Health 
Branch 

Community Counseling  
 703-697-8746 

H&S BN, HQMC, 
Henderson Hall,  

Bldg. 12 
http://www.mccshh.co

m/map.html  

Offers counseling services for active 
duty Marines/Sailors and family 
members. All clinicians are licensed 
and credentialed professionals who can 
offer personally tailored counseling to 
meet your individual needs. 

Family Advocacy Program  
Direct Office: 703-693-3845 

Admin: 703-614-7204 
http://www.mccshh.com/behavi

oralhealth.html 
 

Designed to assist military families who 
are experiencing family violence by 
providing education and training, 
intervention and counseling. The goals 
of FAP are to prevent child and spouse 
maltreatment, to provide safety for 
victims, and to hold active duty 
offenders accountable for their actions. 

Victim Advocate Hotline 
(24/7): 202-439-6038 

Provides information, guidance and 
support to victims. 

Chaplain 703-614-9280 
H&S BN, HQMC,  
Henderson Hall 

Will provide counseling regardless of 
denomination. 

Children’s Regional 
Crisis Response – 

CR2 

(703) 228-1550 
(844) 627-4747 - 24 hour 
Emergency Response 

http://family.arlingtonva.us/child
rens-regional-crisis-response/ 

 

Serving Arlington, 
Fairfax, Loudoun and 

Prince William 
Counties and the 

Cities of Alexandria, 
Fairfax, Falls Church, 

Manassas and 
Manassas Park. 

CR2 Provides 24-hour rapid response 
to all youth (17 & younger) facing a 
mental health and/or substance use 
crisis. Provide phone screening & face-
to-face assessment, intervention, & 
support so that the child & family may 
continue with life as planned.  

Fairfax County 
Mobile Crisis Unit 

(703) 573-5679 
 24 Hour Service 

https://www.fairfaxcounty.gov/c
ommunity-services-

board/services/emergencies 

Merrifield Center 
8221 Willow Oaks 
Corporate Drive 

 Lower Level 
Fairfax, VA 22031 

An emergency mental health program 
for Fairfax and Falls Church Community 
that provides on-scene evaluation, 
treatment and crisis intervention in the 
community.   

Financial 
Counseling 

Military OneSource  

Financial Counselors: 
800-342-9647 

https://www.militaryon
esource.mil/financial-

legal 

Counseling on financial issues such as 
basic budgeting, money management, 
debt consolidation & debt management, 
& assistance with housing issues. 

Personal Financial 
Management 

703-614-6950 
http://www.mccshh.com/finance.html  

H&S BN, HQMC, 
Henderson Hall, Bldg. 

29 

The Personal Financial Management 
(PFM) program provides training and 
education, counseling/consulting, and 
information and referral to commands, 
to service members, & to their families. 

Fort Myer Police 
(703) 696-3525 
Non-Emergency 

108 Sheridan Ave, 
Bldg 415, Fort Myer, 

VA 

Call for non-emergency issues. If you 
have a police, fire or medical 
emergency, dial 911. 

Henderson Hall 
After Hours  Duty 

703-614-5973 
Cells: 202-439-6136/5941 

H&S BN, HQMC, 
Henderson Hall 

Call for unit command assistance after 
duty hours. 

H&S BN Readiness 
Coordinator (RC) 

Office: 703-693-7262 
H&S BN, HQMC, 
Henderson Hall 

Responsible for the unit’s family 
support. Duties include:  Official 
Communications; Information & 
Referral; Readiness & Development 
Support; Family Outreach. 

Maryland Coalition 
of Families 

Main Office: 410-730-8267 
MD Crisis Hotline:  

1-800-422-0009 

10632 Little Patuxent 
Pkwy #234 Columbia, 

MD 

Provides resources for families with 
children with mental illness.  Also offers 
a crisis hotline support. 
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Military & Family Life 
Counselor (MFLC) 

703-414-9885 
H&S BN, HQMC, 
Henderson Hall 

Provides short-term, non-medical 
counseling services to service 
members and their families at no cost. 

Military OneSource 
Resources, Options, 

& Consultations 
(ROC) 

800-342-9647 
https://www.militaryon
esource.mil/special-

needs-resources 

EFMP ROC is enhanced support for 
military families with special needs. 
Special needs consultants are available 
by phone or video to help you navigate 
the medical and educational needs of 
your family, and connect you with 
military and community-based support. 

National Capital 
Region 

Red Cross 
703-584-8400 

8550 Arlington Blvd. 
Fairfax, VA 

Provides information, referral and 
advocacy, emergency financial 
assistance, health and welfare 
inquiries. 

Fort Myer  
USO 

703-696-02628 
https://metro.uso.org/jbmhh  

228 McNair Road, 
Bldg. 405, Fort Myer, 

VA 

Extends a sense of comfort in an 
unfamiliar place to all active duty 
military and their families; emergency 
housing and food assistance, and 
caring for our wounded, ill and injured 
troops and their caregivers. 

Navy/Marine Corps 
Relief Society 

202-433-3364 

http://www.nmcrs.org/  

1001 N St SE #100, 
Washington Navy 

Yard, DC 

The Navy-Marine Corps Relief society 
provides financial assistance to active 
duty and retired Navy and Marine 
Corps members & their families in times 
of emergency. 

New Parent Support 
Program 

703-614-7208 

http://www.mccshh.com/npsp.html  
H&S BN, HQMC, 
Henderson Hall 

Supports and services to assist military 
service members and their children 
ages 0-5. 

Sexual Assault 
Prevention & 

Response 
(SAPR) 

SARC Office: 703-693-4733 
24/7 helpline: 571-205-1298  

 

H&S BN, HQMC, 
Henderson Hall 

Facilitates support services, addresses 
specific needs of victims of sexual 
assault, promotes sexual assault 
training and awareness, and provides 
policy and program assistance. 

24/7 DoD Safe Helpline: 

1-877-995-5247 
www.safehelpline.org 

Safe Helpline provides live, one-on-one 
support and information to the 
worldwide DoD community for 
members of the DoD community 
affected by sexual assault. The service 
is confidential, anonymous, secure, and 
available worldwide, 24/7 by click, call 
or text. 

Substance Abuse 
Counseling Center 

(SACC) 

 
703-614-8961 

http://www.mccshh.com/sacc.html  
 

H&S BN, HQMC, 
Henderson Hall 

SACC provides alcohol & drug 
prevention/treatment to service-
members and their families. Services 
may also be offered to retirees and 
reservists on space available. 

Suicide Prevention 
Lifeline 

1-800-273-8255 
1-888-628-9454 (en español) 

www.suicidepreventio
nlifeline.org/ 

The National Suicide Prevention 
Lifeline provides free & confidential 
emotional support to people in suicidal 
crisis or emotional distress 24/7.  

TRICARE 
Nurse Advice Line 

1-800-TRICARE (874-2273) 
Option 1 

https://www.tricare.mil
/ContactUs/CallUs/NA

L.aspx  

If it's after hours or you're not sure if 
you need to see a doctor, call 
TRICARE's Nurse Advice Line 24/7 to:  
answer your urgent care questions, 
give you health care advice, help you 
find a doctor, & schedule next-day 
appointments at military hospitals & 
clinic. 

Virginia Hospital 
Center 

703-717-7000 
https://www.virginiahospitalcent

er.com/medical/care.aspx   

601 S. Carlin Springs 
Road, Arlington, VA 

Urgent Care 

703-558-5000 
https://www.virginiahospitalcenter.com/  

1701 N George 
Mason Dr, Arlington, 

VA  

Hospital 
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